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ABOUT KISIIZI  

 

 

The origins of Kisiizi Hospital  

 

Kisiizi Hospital is a Non-Governmental Organization (NGO)  under the umbrella of the Church of 

Uganda. It is situated in the hills of so uth -west Uganda about 20  miles ôoff roadõ.  Located next to 

a spectacular waterf all, the hospital benefits from a 60KW hydroelectric generator  and a 

recently added 300kW generator,  which provide electricity to the hospital and its surrounding 

campus. The h ospital was founded in 1958 on the site of an old flax factory, and has been 

expanding ever since.  

 

 

 

 

The services and  facilities of Kisiizi Hospital  

 

There are currently six wards; Maternity, Paediatric , Surgical, Medical, Infectious Diseases & 

Psychiatr ic. There are two main operating theatres and a minor theatre, a maternity theatre, a 

laboratory, as well as X-ray and ultrasound facilities. An Outpatient clinic doubles as a Casualt y 

department.  

 

Some patients travel great distances to get to the hospita l. Inpatients have a relative to attend 

to their basic needs. A relatives' hostel is provided to accommodat e them.  

 

Currently, Kisiizi Hospital has about 300 staff members.  The medical team comprises of about 6  

doctors, 4 clinical officers, a physiotherap ist, an occupational therapist, a psychiatric clinical 

officer, an orthopedic officer, a dental officer, as well as visiting short term  doctors and medical 

students. Ugandan nurses act as interpreters , as most patients only speak the local language 

(Rukiga ). 

 

Kisiizi also has a Community Based Health Care programme, a cost -sharing health insurance 

scheme, an HIV clinic (services include ART and management of opportunistic infections) and 

Hope Ministry (which offers counselling  and testing for HIV),  a compre hensive nurse training 

school, a Rehabilitation Center , ophthalmic and dental facilities, other workshops and a Primary 

School.  
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PREPARING FOR YOUR TRIP 

 

Medical Matters  
 

Please consult your GP on immunizations, malaria prophylaxis, & HIV PostExposurePr ophylaxis.  

For more info: UK - www.fitfortravel.scot.nhs.uk/home.aspx , USA ð www.cdc.gov/travel/  

 

Money Matters  
 

Exchange your money in Kampala, Uganda .  For USD, you need high denomination $s (100 USD) 

& notes printed after  2001. Some also require that your notes are painted.  Lower denominations 

have a 20% less exchange rate.  (For pounds, deno minations over £10 are sufficient. ) 
 

Bring some low denomina tion USD to pay taxi drivers and hostels before you are able to get UGX.  
 

You can also withdraw money in Kampala.  Let your bank know you will be withdrawing money 

overseas and ask whether there is a maximum amount you can withdraw per day.  Mastercard 

is not widely accepted, so use Visa if you can. If one ATM doesnõt work, try a different bank. 

 

Dress Code  
 

Dress conservatively, especially if working in the hospital.  Culturally for women, skirts are worn at 

knee length or below , and shirts should have sho rt sleeves. Midriffs and hips should always be 

covered . Women may  wear loose fi tting trousers or long shorts during  leisure time. Men may 

wear shor ts for leisure but not for work.  Please do not wear bathroom flip flops on the wards.  

It can get cold at nig ht so bring some warm clothing. The rainy seasons are generally between 

Aug - Sept and Mar - May , but this varies a lot, so b ring waterproofs + an  umbrella regardless.  

 

What to bring  
 

 HIGHLY RECOMMENDED Personal Meds: 

o Anti -Malarials (Doxycycline/  Malarone /  Mefloquine)  

o Constipation ( Senna),  Anti -diarrheals ð important for long bus rides  

o Pain ( ibuprofen, aspirin)  

o Cold/decongestion ( Pseudofed) ð almost everyone will need this in their time here!  

 For yourself:  

o A torch /flashlight (with batt eries), toiletries, ca mera, usual uniform ( e.g.  white coat), ear 

plugs, mosquito spray, bed nets (provided at the Guest house but useful for traveling)  

o You may also want to bring soup sachets, packet desserts, chocolate , DVDs... 

o For those who enjoy sports, a volleyball/soccer  ball/badminton racket  

o If you are coming from the USA, bring UK power adaptors/converters  

 For the medical worker:  

o Stethoscope , *alcohol hand gel for the wards (and refills, you wonõt find them here!), 

white coat ( not required but all the local medics wear th em ), small bag for the ladies 

(useful if you don õt have pockets ), disposable gloves , handbooks: Oxford, Clinical Med, 

Clinical Specialties, *Tropical Medicine  

o Recommended but not necessary: scrubs, theat re shoes/hats/ masks, otoscope  

 For the Hospital:  

o Try your local hospital for supplies e.g. suture materials, cannulas, unused syringes, 

recent BNFs, alcohol gel, stethoscopes, surgical/  sterile gloves, nebulizers / spacers/ 

aerosol chambers, torches, and any portable equipment . Please writ e to the Medical 

Superintendent ( medsuper@kisiizihospital.org.ug  / electives@kisiizihospital.org.ug ) to ask 

if there is anything in particular that needs to be brough t out. You may write to your 

airline requesting an additional baggage allowance to bring mission hospital supplies.  

http://www.fitfortravel.scot.nhs.uk/home.aspx
http://www.cdc.gov/travel/
mailto:medsuper@kisiizihospital.org.ug
mailto:electives@kisiizihospital.org.ug
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GETTING TO KAMPALA 

 

Traveling  to Africa/Kampala:  
 

1. Register with your FCO or State Department:  

a.  All British Nationals are requested to regis ter using LOCATE. To register: 

https://www.locate.fco.gov.uk/locateportal/  

b.  US nationals may wish to register with the US state department:  

http://www.travel.state.gov/travel/travel_1774.htm/  
 

2. The easiest route is direct from Europe to Entebbe airport.  

a.  Most visitors require a Ugandan tourist visa ($50 USD) which you will pay at 

Entebbe  airport on arriva l. At Entebbe, make sure you g et your passport stamped 

for the full length of your stay, as it is a hassle to extend during  your time here.  
 

3. From Entebbe, there are a few options to get to Kampala Centre.  

- If no -one is at the airport to collect you,  exchange enough money at the airpor t to 

pay for your taxi to Kampala (50,000 UGX = ~£25). There is a 24 hour foreign exchange 

at the airport.  The rest can be exchanged in Kampala.  

- Alternatively, most taxis accept  low denomination US dollars.  

- Exchange Rate: £1= 3350 UGX (Ugandan Shillin gs). 1 USD = 2120 UGX. July 2009. 

a.  Private car (taxi) - this is the most expensive at about 50,000 UGX (~£15).  

We recommend Yasin (+256 -772-434708 email: yasinkoire@yahoo.com ) or 

Ezra (+256-772-500276 email : nankwasa@hotmail.com ) 

b.  Private car to the point where matatus (small minibuses) collect people to take 

them to the centre - this is cheaper.  

c.  Some airlines provide a minibus service from Entebbe to the Sheraton Hotel in  

Kampala.  

 

 

Accommodation s in Entebbe:  
 

If you arrive late at night  in Entebbe, it may be safer to stay there for the night.  Understand that 

you might have to leave very early the next day if you wish to catch the bus to Kisiizi:  

- Askay Hotel (Tel: +256 -414-322089. www.askayhotel.com  email: info@askayhotel.com )  

- Entebbe Flight Motel (Tel: +256 41 4320812. www.h otelsinuganda.com/entebbeflight.html ) 

- Executive Airport Hotel (Tel: +256 -414-321794. www.eahuganda.com  email:  

info@eahuganda.com ) 

- Sophieõs Motel (Tel: +256 41 4320885. www.traveluganda.co.ug/sophies -motel -entebbe ) 

- These are very close to the airport and will arrange to meet you if asked.  

 

 

Accommodation s in Kampala : 
 

In Kampala, you can choose between:  

- Tuhende Safari Lodge  - good value, great  food  but can be noisy outside at night . Dorms 

13,000/=.  0772 468360 http://www.tuhendesafarilodge.com/tuhende_safari_lodge.html  

- Namirembe Guest House - safe, but modestly expensive.  Single $30 USD. 

Tel. 041 4273778, 041 2273891, www.namirembe -guesthouse.com  

- Backpackers  Hostel, 0414 250954/5,  www.backp ackers.co.ug  

https://www.locate.fco.gov.uk/locateportal/
http://www.travel.state.gov/travel/travel_1774.htm/
mailto:yasinkoire@yahoo.com
mailto:nankwasa@hotmail.com
http://www.askayhotel.com/
mailto:info@askayhotel.com
http://www.hotelsinuganda.com/entebbeflight.html
http://www.eahuganda.com/
mailto:info@eahuganda.com
http://www.traveluganda.co.ug/sophies-motel-entebbe
http://www.tuhendesafarilodge.com/tuhende_safari_lodge.html
http://www.namirembe-guesthouse.com/
http://www.backpackers.co.ug/
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IN KAMPALA  

 

 In Kampala ð Places to Eat:  
 

1. Steers/Debonaireõs Pizza on Kampala Rd or Nandoõs further down Kampala Rd. 

2. Samõs on Bombo Rd - close to Hotel Equatoria, aim for the ôFarmerõs Choiceõ sign. 

3. Lion Bar at the Sheraton - good for eveni ng meals after 7  pm, reasonably priced.  

4. Garden City ð a number of choices for food or other items (e.g. snacks, cell phone , ATM). 

There are ôInternet Cafesõ dotted around. 

5. Tuhende Safari Lodge  ð really excellent 3 course meal for only 20,000/=.  

 

 

In Kampal a ð Getting some Money:  
 

It is advisable to exchange all that you need in Kampala , as it has a better exchange rate than 

Kabale ( which is the closest town to Kisiizi , about 2 hours away ). 

Use high denomination USD notes that are printed after 2001 for the best exchange rate.  

1. ôDowntown Forex Bureau õ on Kampala Rd - good service and exchange rate, 

recommended by Kisiizi ex -pats. Sterling or Dollar travellers' cheques or cash are best.  

2. Garden City Center ð there are 2 banks to withdraw money from if you have a  visa card.  

3. Barclays Bank opposite the Post Office.  
 

In Kisiizi: 

- The hospital will exchange Sterling cash or Dollars, but NOT travellers' cheques.  

- If you are left with  excess Shillings at the end of your stay, you might consider donating 

them to the hospit al, as patients will benefit from any amount.  Otherwise, the ex-pats will  

happily  take them off your hands and give you an equivalent cheque to bank in the UK.  

- If you need safe custody of your valuables and money, the Kisiizi Hospital safe is an 

option.  Contact the finance manager for this purpose.  

 

 

In Kampala ð Getting a cell phone : 
 

If you would like a cell phone to use in Kisiizi or anywhere in Africa, you can buy a basic phone 

for a good price in Kampala (65,000/=).  Garden City is one of the many pl aces in Kampala that 

has a cell phone shop.  

If you already have a phone that is unlocked, simply purchase a sim card (3,000/=) and top up 

when needed (this can be done pretty much anywhere in Kisiizi and all around Uganda).  

Make sure you check that your ph one is unlocked by putting the sim card in and trying the 

phone before you leave the phone shop.  

The phone signal is very strong in Kisiizi, and all incoming calls (even from overseas) are free for 

the person receiving the call.  

 

 

In Kampala ð Shops: 
 

1. Ugan da Crafts on Bombo Rd. (¼ mile from Downtown Forex) - good gift shop to buy 

small presents prior to leaving Uganda, e.g. earrings, keyrings, baskets, batiks, etc.  

2. Craft market behind the National Theatre is well worth a visit.  

3. There are also some options i f you wait to get to Kisiizi Hospital:  

a.  Kisiizi Hospital Crafts ð speak to Sister Maureen Ahimbisibwe or Sister Nancy at the 

hospital.  Samples will be displayed in the guest house.  

b.  Hospital T-shirts are also available ð contact Sabiiti in the Hospital Acco unts 

department or Stella at the guest house.  
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GETTING TO KISIIZI 

 

Options for Travelling To Kisiizi: 
 

BUS 

1. Kisiizi Sharlom Shuttle 

- The bus timetable from Kampala to Kisiizi changes so be  

sure to confirm the departure time with the elective 

coordinator ! 

- Take the Kisiizi Sharlom Shuttle  from the Qualicel Bus Terminal, 

aka Kampala Bus Station.  (This is NOT the same as Kampala 

Buses, which is the name of a bu s company!)  

- Many visitors get to the wrong bus station and/or the wrong 

bus, so look at the map (belo w) and the picture of the bus 

(right) to confirm you are at the correct place.  

- The taxi drivers may not know the name of the bus station, 

but they will know the Caltex gas station (below, red box).  

- There are 2 daily buses that stop right in front of the Ho spital.  

Get to the bu s station  by 845  am .  The 1st bus leaves around 

930, and the 2nd  leaves anywhere from 10am to 12pm . 

- The journey takes about 8 hours and costs ~20 ,000/= ( £6) 

- Donõt drink too much, the coach rarely stops for the loo  

- Keep your valuables w ith you at all times  

             
 

2. If you miss the above coaches, it may be more sensible to stay the night in Kampala.  

- Otherwise, catch a coach to Kabale (which leaves every few hours). Explain that you  

want to go to Kisiizi and want to be dropped off at  Muhanga . (Stay on the coach until 

then although you may see signs for Kisiizi at Rubare , this should take 5 ½ hours ). From 

Muhanga you can usually catch a pickup (3 000/=) to Kisiizi up to 6 p.m. After that you will 

have to take a private hire taxi to Kisi izi (25,000/=).  

- PLEASE NOTE: For your own safety, we advise that you do  not stay overnight at Muhanga .  

If you have to, continue to Kabale to stay overnight, and get a ride the next morning.  

 

PRIVATE HIRE (Taxi): 

- These are  reliable taxis that visitors use. It is more expensive (~£120) but you have more 

control on  where to sto p, a local guide to point out interesting bits, and more comfort.  

1. Yasin on +256 772 343708 email: yasinkoire@yahoo.com  

2. Augustine on +256 772392505 email:  tusingwireaugustine@yahoo.co.uk  

3. Bosco Car Hire on +256 772459501 email: boscoringtho@googlemail.com   

4. Ezra on +256 772500276 email: nankwasa@hotmail.com  

mailto:yasinkoire@yahoo.com
mailto:tusingwireaugustine@yahoo.co.uk
mailto:boscoringtho@googlemail.com
mailto:nankwasa@hotmail.com
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LIFE AT KISIIZI  

 

  

Accommodations  
 

This will be provided by the hospital, usually in the guesthouse. You may be 

placed in a house with other students, or stay with an Ex -Pat Family.  
 

The Rose Co ttage Guest House (picture below) is run by Stella (right).  

The Kisiizi Sharlom shuttle usually stops right in front of the Guest house.  It is 

directly opposite the primary school  soccer field , or 1 block down from the 

main entrance of the hospital.  

 

 

Food  
 

Local staple food is matoke (cooking 

bananas), beans, potatoes , and 

groundnuts, but flour, eggs, rice, milk 

and some fruit and  vegetables can 

also be bought.  

Kabale has a better selection of food 

(e.g. chocolate).  

The guest house provides Western 

style meals that are very delicious.  

They also provide laundry services . 

 

Internet  
 

There is internet in the Guest House  lounge , but there are no computers.  Feel free to bring your 

laptop.  The internet is usually decent but can be patchy depending on the we ather.  

 

Guest house payments  
 

Due to the high cost of running the guest House which has occurred following the persistent and 

rapid increase in fuel prices, the rate has been revised to 90 GBP a week  for medical students . 

This includes Accommodation, all M eals, Laundry, Free wireless internet , and a Hospital 

observation fee.  If you are paying in USD, the payment will based on the current exchange rate.  

Payment should be made onto our Natwest account before coming to Kisiizi or immediately on 

arrival to the  Finance Manager. Please communicate to the finance manager/electives 

coordinator when this has been done. You are kindly requested to keep your pay ment  receipt , 

which may be required.  

Note : Refunds may not be made in case one chooses to cut short their vi sit. 
  

We are requesting a one off payment of 80PDS for each visitor, which is to be used towards the Good 

Samaritan Fund - This fund is used to supplement the Medical costs of the very poor and vulnerable patients 

who are unable to meet their Medical Bill s and yet need the services. Our policy is that our gates are also 

open to these patients despite their inability to pay.  
  

This money should be paid into Kisiizi hospit al accounts before your arrival as shown below : 

1. For British pound holders : National Wes tminster Bank, 20 High Street, Tring, Herts. 

HP23 5AH. Acc No: 06513123, Sort Code 55 -70-10. The IBAN number is 

GB38NWBK55701006513123. BIC: NWBKGB2131G.   

2. For non -British pound holders :  Barclays Ban k, Kampala Road Branch, P O Box 

2971 Kampala. Swift Code : BARCUGKX Sort Code 01 -34-47 Kampala Church of 

Uganda Kisiizi Hospital Acc No: 0341098904 (this will do as an IBAN number too).  

Transferring money costs £20 per transaction (so this route is best for large amounts).  Kindly e -mail 

the Finance Manager at Ki siizi giving the date and amount you have sent to the account 

(financem@kisiizihospital.org.ug  with your name in Subject Box).  

 
Stella 

Runs Rose Cottage 
0782-544843 

 

 

 

mailto:financem@kisiizihospital.org.ug
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COMMUNICATIONS AT KISIIZI 

 

  

Communications  
 

3. Email: electives@kisiizihospital.org.ug  or kisiizihospital@yahoo.com . 

4. Road: Daily bus to Kampala and Mbarara, plus regular daily transport to Kabale by 

matatu or pickup.  

5. Post: Incoming post from Kabale arrives every 7 days. Outgoing post depends on people 

going to Kabale or Kampala (usually once or twice a week).  

6. Phone: Kisiizi has an office phone manned 9am to 5pm (+3hrs GMT) (+256 39 2 700806). 

There is excellent MTN Mobile Phon e coverage following the installation of a local mast 

(25/12/05).  

7. Bring your own mobile phone or buy a MTN sim card pack when you arrive ~ 5000  UGX. 

8. There is a satellite email link set up by a private company, costing about £2/hour to use.  

9. Wireless interne t capability available in the G uest House . 

 

 

 

 

Emergencies  
 

Try emailing: kisiizihospital@yahoo.com  or electives@kisiizihospital.org.ug  (for elective s tudents)  

Hospital Tel: +256 392 700806 

PLEASE ONLY USE THIS METHOD FOR DIRE EMERGENCIES. 

 

 

 

 

Making/Receiving Phone Calls  
 

Local numbers are usually 10 digits, and being with a ò0ó. 

 

If you would like someone from home to call you:  

1) Dial the country code, ò+256ó, AND 

2) Drop the ò0ó in front of the 10-digit phone number  

3) Note: If someone is calling from the USA they may have to add dial ò011ó before dialing 

the country code ò256ó 
 

If you are making a local call, use the ò0ó in the front of the number and drop the +256. 
 

Donõt forget that you can also use Skype while you are here, which is the cheapest option.  

Remember to bring your headset.  However, be aware that Skype only works when the internet 

is working well, which is not always consistent.  

mailto:electives@kisiizihospital.org.ug
mailto:kisiizihospital@yahoo.com
mailto:kisiizihospital@yahoo.com
mailto:electives@kisiizihospital.org.ug
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THE CULTURALLY AWARE VISITOR 

 

  

 

 

Customs  
 

In the West, greetings are no longer very important; Africans always try to make time to greet 

people. It is customary when one enters a room to greet everyone before getting on with your 

business. Please, even when you feel o nly half awake on the way to the chapel, continue to 

greet your colleagues! Handshakes in greeting are also mor e frequent than in the West . 

 

 

 

Pace of life  
 

In Uganda, the pace of life is probably very different than where you are from.  Donõt expect 

every thing to be done in the same way as you would expect back home!  

Always prepare for the unexpected, and remember not to be easily disappointed if things 

donõt go exactly as you planned.  

 

 

 

Make the most of it  
 

Your time at Kisiizi will be an experience you  will never forget; make the most of it. Join in as 

much as you can . Whether it is  a game of  football, the choir , or teaching in Sunday School, you 

will be welcome. Get to know people, visit their homes, hear about their cultural perceptions, 

their ôworld viewõ, and travel out to neighbouring communities with the Community Based 

Health Care team or Ho pe Ministries (AIDS) . 
 

Sometimes, visitors will compare what is available in their home country to what is available in 

Africa.  Although this is a natural ten dency, try not to dwell on it too much:  What is more 

important is taking full advantage of the resources available to make things work.  You might 

find that a difference in resources can actually push you to learn more and pay more attention 

to what we ha ve!  

 

òA Christian working overseas must be aware of the cultural prejudice which is common to us all. 

Ethnocentrism has an illusive character about it, and although we are unable to notice it 

ourselves, those from other cultures find it dominant and often offensive. It can even lead some 

to argue that not only are their ways best, but as a result their people are best. This is racial 

prejudice.ó 

 

We look forward very much to welcoming you to the Kisiizi community.  
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LEARNING RUKIGA 

 

  

LEARNING THE LANGUAGE 

 

Language and culture are inseparable, and it is always useful to know the basics of the 

language here in Kisiizi, which is Rukiga ( pronounced: Roo-chee -ga h). 

 

 

Greetings, I ntroduc tions, Farewells, Opening Questi ons 

Greetings  Agandi  

How are you?  Agandi   

Iõm fine  Neejay  

Are you well?  Origye?  

I am well  Ndigye  

What is your name?  Izina (name) ryawe niriha?  

 Nibakweta oha?  

Where are you from?  Oraruga n kahe?  

Goodbye  Kale 

Thank you (very much)  Webaare  (munonga)  

Please - no word  

 

 

Statements, Instructions, Replies  

Yes Yego  

No Nga ha  

I donõt know Tindamanya  

Iõm sorry (apology) Insaasiira 

Iõm sorry (itõs so unfortunate) Kawareeba  

Muzung u White person  

 

 

Addressing people  

Miss/Madam  Nyabo  

Mister/Sir Sebo  

Boy/young man (unmarried)  Omwojo  

Young man (20 -30) Omusigazi  

Marrie d man  Omusheija  

Old man (>50)  Omugurusi  

Girl Omwishiki  

Young woman (unmarried)  Omwuhara  

Married woman  Omukazi  

Old woman (>50)  Omukeikuru  
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RECREATION IN UGANDA 

 

  

 

Leisure Time 
 

Uganda is a beautiful country, and we are sure that you will want to explore i t when you are 

visiting.  However, we hope that your primary objective at Kisiizi Hospital is to be of service to the 

hospital,  and vacations are secondary bonuses if time and commitment permits.  Although 

volunteers, we all continue to be accountable to t he hospital, its patients, as well as its hard 

working staff members.  If you are away from your commitments for too long, your intentions 

might be misconstrued by the staff.  

 

On your days off, take the time to enjoy this stunning and diverse country. Acti vities at or near 

Kisiizi include hill -walking, bird watching, volleyball, football and badminton. For weekends off or 

safaris (usually arranged at the end of your stay ), the following may be of interest:  

1. Lake Bunyoni; a spectacular crater lake about 20 mi ns drive from Kabale (2 hours from 

Kisiizi) with several islands accessible by boat. Go for a day or camp for the weekend on 

Bushara Island Camp 0772 464585 www.busharaislandcamp.com/index.htm . 

A g ood place to visit with your Collins East Africa Bird Book.  

2. Lake Nabugabo; a beautiful Church of Uganda retreat half an hour from Masaka, 5 

hours from K isiizi.  Ideal for breaking the journey from Kisiizi to Kampala.  

3. Kisoro; a base from which to visit the gorillas in Mgahinga Natio nal Park, or to climb a 

volcano  such as Muhavura. If you plan on seeing the gorillas, y ouõll need to book well in 

advance and pay in  Kampala before coming to Kisiizi (i tõs expensive! ~ $500 for a permit). 

Go to the Uganda Wildlife  Authority , Web: www.uwa.or.ug , Tel: 0414-355000. If your 

group is small, you might be able to make last minute bookings, but donõt count on it! 

4. Queen Elizabeth National Park; a 4 hr drive from Kisiizi. This is a magni ficent place to v isit, 

bordered by the Rwenzori Mountains to the west . It has lions, leopards, elephants, and a 

spectacular evening boat trip to see the amazing birdlife and hippos and the occasional 

crocodile. Stay at Mweya Safari  Lodge (expensive ~$200 p pn), Nature lodge ($85 USD  

per room for bed and breakfast , Tel: 031224894) or the Ecology Institute (cheap).  

5. Jinja; White Water Rafting (~$125 with Adrift or Nile Explorers ), Bungy -Jumping into the 

Nile ($65), Quad Biking, Horseback riding, all very close to Kampala/Entebbe.  Highly 

recommended for those seeking a thrill!  

6. Take a look at The Eye Magazine www.theeye.co.ug  ð Great for Info and Maps. 

www.theeye. co.ug/maps/kampala_map.pdf . 

 

 

Arranging Transport  
 

If you are not a fan of public transport, here are some people to contact:  
 

1. Augustine or George  ð they are designated drivers for Kisiizi hospital.  

They are also excellent safari guides.  
 

Augustine: 0772 392505, tusingwireaugustine@yahoo.co.uk . 

George: 077 8 136081. 
 

2. Datu ð friend of previous visitors and recommended as very safe and 

reliable.  Tel: 0772 623857 
 

3. Ezra ð Tel: 0772-500276 email : nankwasa@hotmail.com . 

 
Augustine 

 

http://www.busharaislandcamp.com/index.htm
http://www.uwa.or.ug/
http://www.theeye.co.ug/
http://www.theeye.co.ug/maps/kampala_map.pdf
mailto:tusingwireaugustine@yahoo.co.uk
mailto:nankwasa@hotmail.com
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CONTACTS OUTSIDE AFRICA 

 

  

Over the years, we have had many visitors from all over the world.  If you would like to contact 

someone who previously worked at Kisiizi, these people have volunteered their contact 

information:  

 

 

UK contacts:  

1. Dr. Ian Spillman & Hanna Spillman ð Friends of Kisiizi (ian.spillman@ntlworld.com ) 

2. Dr. Helen Smith ð obstetrician from Reading who has been involved with Kisiizi Hos pital for 

more than 10 years ( admin@sponsoranurse.org.uk ) 

3. Dr. Lionel & Mary Mills (0121 427 2556)  

 

 

USA contacts:  

1. Drs. David &  Christine Hibbard - Colorado ( dr.dave@i ndra.com , cdhibbard@aol.com ) 

2. Students from the University of Colorado, Denver:  

a.  Yihan Lin (yihan.lin@ucdenver.edu ) 

b.  Amy Kreykes ( amy.kreykes@ucdenver.edu ) 

c.  Alicia Oberle ( alicia.oberle@ucdenver.edu ) 

 

 

 

 

mailto:ian.spillman@ntlworld.com
mailto:admin@sponsoranurse.org.uk
mailto:dr.dave@indra.com
mailto:cdhibbard@aol.com
mailto:yihan.lin@ucdenver.edu
mailto:amy.kreykes@ucdenver.edu
mailto:alicia.oberle@ucdenver.edu
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GUIDELINES FOR SHORT TERM WORKERS 

 

  

Introduction  
 

Short-term workers are welcomed and valued at Kisiizi Hospital. In additi on to bringing much 

needed skills, you can also be a great encouragement to the hospital community. For you , the 

visitor, the cross -cultural experience of living and working in a remote rural setting in the heart of 

Africa, can be difficult and disturbing,  yet ultimately enriching and beneficial. These guidelines 

have been produced simply to help you avoid causing cultural offence, and to help you settle 

in and enjoy your time as quickly and easily as possible.  

 

 

Hospital Mission  
 

Kisiizi Hospital is a Christian Mission Hospital whose ultimate aim is to provide life in all itõs fullness 

through a living faith in Jesus Christ to the Staff, patients and visitors to the hospital community.  

We do not insist that all short -term workers be committed Christians. Ho wever, we do insist that 

you be sympathetic with the hospital vision statement, and be happy to work in a rural Christian 

mission community. Experience shows that when people are not sympathetic they struggle, 

since the community tends to assume that all e xpatriate visitors are ômissionariesõ. 

 

 

Work  
 

It is natural when arriving, particularly as a voluntary worker, to feel less accountable to the Kisiizi 

management than national, paid employees. However, it is unsettling to other staff and to 

hospital routi ne if an expatriate worker does not fit into existing days off per month, working hours 

and annual leave. Please only take the statutory days off per month; meet with other staff in the 

chapel at 8.00 a.m. prompt for morning prayers, have normal coffee and  lunch breaks and take 

leave and days off after consultation with your head of department. If you are travelling, it is 

good to inform the Medical Superintendent where you will be in case of an emergency.  

Please do accept and expect to work under authority  even though you are working on a 

voluntary basis.  

Days off are obviously a time to enjoy the beautiful scenery in this part of Uganda. We would 

encourage you to spend most of your days off at Kisiizi contributing to the life of the community. 

If all your time is spent away this can be misunderstood.  
 

Medicine in Kisiizi is very different from any western country.  It won õt be what you  expect!  If you 

are here to do a project, we advise not committing on one particular area before you get here.  

A good plan  might be to spend a day or two in different wards and decide after you have a 

better idea of what goes on in the hospital.  You will have to take initiative to do this,  as the 

elective program  is flexible . 

 

 

Relating to other Expatriates  
 

Expatriate missi on partner families find many short -term workers a great encouragement. Please 

do call at their homes for advice or just a chat. If they have young children do be sensitive 

about going at certain times, particularly around childrenõs bed times. Life in a busy hospital 

community can confine these precious family moments. Please make yourself at home in their 

houses - you are free to go in and make a cup of coffee - donõt always wait to be served. 
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GUIDELINES FOR SHORT TERM WORKERS 

 

  

 

A typical day in Kisiizi Hospital  

 

Monday to Friday:  

8:00  Chapel  

8:50  Meet in staffroom  for job allocation/ handover  

11:30  Coffee and banana break in staffroom  

1:30 ð 2:30 Lunch  

7:30 Evening  meal if staying in guest house  

 

 

Tuesday:  

8:30 ð 10:30 pm  General Staff fell owship  

 

 

Wednesday:  

8:30 ð 9:30 am  continuing Medical Education in staffroom  

 

 

Thursday: 

8:30 ð 10:30 pm  English Bible Study  

 

 

Friday:  

8:30 ð 10:30 pm  Attendantsõ and relativesõ fellowship 

 

 

Bank holidays and weekends : 

8:30 am  Meet in staffroom for job all ocation/ handover  
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                                                                                                          CLINICAL GOVERNANCE  

 

Documentation of protocols   

All policies must have date of documentation, along with author and r eview date.  

All policies concerning medica tion or clinical Procedure shall be  passed by DTC and or Clinical 

Advisory Committee at Kisiizi Hospital before implementation.  

Personal/professional qualifications  

All staff (visiting or permanent) shall be asked to provide evidence of professional qualifications 

prior to commencing work at Kisiizi.  

Patient Confidentiality  

No one shall take photographs of a patient unless authorised by the Hospital Management.  

Medical student prescribing  

No undergraduate medical st udents (local and oversees) shall be prescribing independently to 

patient.  

Generic prescribing/ abbreviations  

All prescriptions should be by  generic names and no abbreviations .  

Drug donations  

All drug donations should  be  directed through pharmacy and ar e inappropriate if they are out 

of date.  

Donators from overseas shipping drugs should ascertain if drugs they are sending are 

appropriate and should only send drugs with an adequate expiry (at least 6 months due to time 

of shipping).  
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INTRODUCING SOME MEMBERS OF STAFF 
 

 
Dr. Tonny Tumwesigye 
Medical Superintendent 

 
Moses Mugume 
Administrator 

 
Rev Patrick Bagorogo 

Hospital Chaplain 

 
Bill Lovett 

Finance Manager 

 
   

Sr. Esther Kobusingye 
Principal Nursing Officer 

 
 Sr. Ann Moore 
Paediatric Nurse 

 
Sr. Mary Kisakye 

Principal Tutor Nursing 
School 

 
Mr. Francis Banya 
OB-GYN Specialist 

 
Mr. Gabriel Okumu 

Surgeon  

 
Dr. Josephine Nantongo 

SHO-Paediatrics 

 
Dr. Denise Birungi 
Medical Officer & 

Ag Med Elective Co 

 
Dr. Robert Mugarura 

Medical Officer 
 

 
Dr. Patrick Kabbale 

      Medical Officer 

 
Ben 

Dental officer  
Chep 

Clinical Officer (C.O.) 

 
Nancy Mwebesa 
Psychiatric C.O. 

 
Godwin 

Laboratory Technologist 

 
Gershom 

   Head Anesthetist 

 
Barbara 

Pharmacy Technician 

  
Grace 

Orthopaedic C. 
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DOôS AND DONôTS 

 

  

 

 

It wouldn õt be possible to include all the do õs and don õts in Kisiizi, instead we ask that you  try to 

be self -aware during your time here, and make sure that you observe and learn from  what is 

ha ppening around you.  

 

 

Some examples of things to take note of:  

 

Donõt use the 24 hour clock when writing up medications ð the nurses won õt understand what 

you are writing and will probably  not administer the drugs!  

Instead, use AM and PM to designate times . 

 

Also, make sure to check drug names, as they are often different from the UK and are especially 

different from the USA.   Kisiizi tends to use brand names more often, but if you are ever in doubt, 

please ask!  

 

Generally, we don õt encourage you to hand ou t money/sweets to the children, as this 

encourages them to expect something of the Muzung u. 

 

A little bit of perspective:  

- The average monthly wage  varies widely, but has been estimated to be around 20,000/= .   

- Meanwhile, a chest X -ray  costs about 10,000/= . 

- Therefore, it is important to think about the costs whenever  you are trying to request  for 

tests or admitting someone into the wards.  Ask yourself ð will it change the management 

of the patient?  If you are ever unsure, donõt hesitate to ask a medical officer.  

- Tests that are expensive for most of our patients: CXR, Full blood count, ultrasound, ECG. 

This is especially true when you are treating patients in the outpatient department.  
 

To make the most of the experience,  we recommend that students and visiti ng doctors distribute 

themselves more or less evenly around wards .  This is not only for your benefit, but also for the 

benefit of the staff and the patients , as we do not want to overwhelm them with too many 

people at a time.  

 

If you are a student, avoid doing any invasive procedure s without supervision of Uganda doctors.  

 

After the ward rounds are done for the day, donõt hesitate to take initiative and to go back to 

the wards yourself to learn more about the patients and get to know the staff.  

 

Also, plea se note that w e donõt encourage alcohol within the hospital. 
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COMMON MEDICAL CONDITIONS 

 

  

 

These are common conditions found in the hospital.  It would be useful to read up on these 

conditions and their treatments before you come to Kisiizi.  There will be a medical handbook 

available at the guest house for more information.  

 

 

 

Common Medical Conditions in Kisiizi Hospital  

 

1. Chest Infections / Diseases  

a.  Asthma  

b.  Pneumonia  

 

2. GI Infections/ Diseases  

a.  Peptic ulcer disease  

b.  Enteric infections  

 

3. Cardiovascular  

a.  Hyperte nsion 

b.  Cardiomyopathies common in the tropics, Rheumatic heart disease, etc.  

 

4. Metabolic Disorders  

a.  Diabetes  

b.  Goitre  

 

5. Paediatric illnesses  

a.  Malnutrition in children  

b.  Malaria  

c.  Pneumonia  

d.  Diarrheal diseases  

 

6. Common Tropical Infections  

a.  Malaria  - The majority of malar ia at Kisiizi is Falciparum, but there are other types.  

b.  Brucellosis 

c.  Helminths  

d.  Tuberculosis 

e.  HIV/AIDs 

 

7. Genital Urinary  

a.  Pelvic Inflammatory Disease ð Chronic PID is very common in females.  

b.  Vesicovaginal fistulas  
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                                                                  From Nicholas Laing  (Medical  student from New Zealand)                                                      

 

Hi. Iõm Nick. My 3 month elective as a final year medical student was amazing, and I am 

convinced you will love y our elective experience. There were a few things that would have 

been great to know in advance. I hope youõll find these tips useful  

Orientation;  Medicine in Kisiizi is very different from any western country. It wonõt be what you 

expect! Iõd advise not committing to working in one area before you get there. A good plan 

might be to spend a day or two on all the different wards and you will quickly get an idea what 

working there is like. You will have to take initiative to do this, as there is no specific e lective 

program. Ask at the morning doctorõs meeting if you can follow the doctor working on that ward 

for the day.  

Responsibility ; At Kisiizi you have the opportunity to take as much or as little responsibility as you 

want. Everyone is different ð do what  you feel comfortable with. You may be able to see 

patients, do procedures like lumbar punctures or pleural taps, or even ward rounds. The doctor 

might not ask if you would like to do something, but if you politely ask, they may well be happy 

to supervise you.  

On the other hand donõt feel like you have to do anything just because you are asked. If you 

are not comfortable, say no. On the first day when I walked into outpatients, I was cheerfully 

asked if I would see patients on my own with a translator. The re was no way I was comfortable 

with this so instead I sat with a clinical officer for a few days, learning the system and gaining 

confidence.  

Time Management ; Time management can work a bit differently at Kisiizi. Doctors have many 

roles and get called a way for emergencies or important administration. Many times I arranged 

to meet doctors to begin ward rounds at 9:00, and they came much later, through no fault of 

their own. It is a good idea to have a contingency plan if someone doesnõt show up. Perhaps 

c arry a textbook, or review a couple of patients you were worried about from the day before. 

Once you gain confidence, you might even ask the doctor if you could begin the ward round 

yourself until they arrive. If you havenõt planned for this you might get stranded, in which case 

have a chat with the nurses or lie in the sun  

Support ; It is important that early in your trip you find a doctor who can be your mentor and 

support person early in your trip. You will likely have more responsibility than at home, a nd will 

experience rough times as well as encouraging triumphs. Youõll need someone to work through 

issues with and Iõm sure there will be great doctorõs willing to help. Donõt be scared to seek them 

out when you need it!  

Community ; You will get the most o ut of your time in Kisiizi if you get fully involved. Make a real 

effort to get to know people and learn about their lives. It may be tempting to hide away in the 

comforts of the hospital guest house with other òmzungusó and medical students, but get stuck 

into activities, and go visit friendly people you meet in the hospital. There is a soccer team, a 

netball team, bible studies, performance evenings, nursing students who love visitors and people 

who will gladly join you for a walk with on the hills. Enjoy   

 

 




